Children’s Health Home of Upstate New York

INFORMATION SHEET: VEHICLE MODIFICATIONS
VENDOR/CONTRACTOR

The 1915c¢ Children’s Waiver (a NYS Department of Health program) provides Home and
Community Based Services (HCBS) to eligible and enrolled Medicaid Waiver Participants which
may include provision and funding of Vehicle Modifications (VMods) to the participants’ primary
vehicle. VMods are adaptations made to a vehicle that are intended to enhance or maintain the
Waiver participant’s independence and inclusion in the community and substitute for human
assistance, to the extent that expenditures would otherwise be made for human assistance.

Children’s Waiver VMod projects are coordinated by the Waiver participant’s Health
Home/CYES Care Manager and/or Project Manager, in collaboration with the Financial
Management Services (FMS) provider, CHHUNY. The FMS is responsible for the review,
approval, and provision of VMod requests. Funds for projects under the Children’s Waiver are
dispersed directly to vendors from the FMS, not the participant.

Vendors/Providers play a crucial role in executing modifications that improve accessibility and
independence as it relates to the primary vehicle of Waiver participants. This includes
modifications such as adaptive equipment (hand controls, deep dish steering wheel, spinner
knobs, wheelchair lock downs) and changes to the structure and internal design of the existing
equipment (floor cut-outs, repositioning of seats, wheelchair floor, extension of steering column).

If your company has been chosen to provide an VMod for a Waiver Participant based on a bid
provided, please note the following:

1) FMS pays for the project, not the vehicle owner.

2) Health Home or CYES Care Managers or contracted Project Managers/Evaluators
manage the project with the vendor and should be the main point of contact for any
scope of work questions, concerns, or requested changes.

3) FMS will pay up to 50% of the total project cost to begin work and the final 50% of the
project fees will be paid upon the Waiver Participant’s acceptance of the work completed
and a post-project evaluation conducted by a qualified Waiver Evaluator.

4) Waiver funded VMod projects can only occur with vehicles that meet the criteria for a
vehicle modification. If the vehicle does not meet the criteria outlined in the waiver or
does not meet the criteria outlined in the evaluation, it is not appropriate for modification.

5) Project invoices must be line-item level (materials, labor, etc.) detail and cannot include
taxes.

6) Invoices need to be made out to CHHUNY, LLC, 2300 Buffalo Rd., Building 500B,
Rochester, NY 14624.

7) AVendor Agreement is required to be signed and submitted with proof of insurance to be
considered an eligible VMod vendor.

8) Vendors cannot deviate from the original approved scope of work in the Vendor
Agreement without prior approval or you risk non-payment for the changes. If an issue is
encountered while completing the work that requires deviation from the agreed upon
scope, the Care Manager and/or Project Manager must be contacted immediately to
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submit the scope change request to FMS. If work cannot proceed without the change
request approval, the Vendor must halt all work until the approval is granted or is at risk
of non-payment for the work related to the scope change.

9) Vehicle owners/participants cannot request a change to the scope of work without FMS
approval. If a vehicle owner/participant requests a change, please contact the Care
Manager, Project Manager, and/or FMS immediately to discuss this request with the
homeowner/participant.

10) FMS will not reimburse for repairs or revisions resulting from scope deviations without
prior approval.

11) If there are any vehicle issues discovered after the scope has been approved, the
vendor must immediately notify the Care Manager and/or Project Manager. No bids or
work may proceed until the FMS provides approval to move forward.

12) The Vendor must be approved under the Quality Assurance Program of the National
Mobility Equipment Dealers Association (NMEDA).

13) The Vendor will not release the modified vehicle to the participant/family until the
evaluator has completed their post-evaluation as required by the waiver.

For any questions, please contact:

CHHUNY FMS
fms@childrenshealthhome.org
855-209-1142

2300 Buffalo Rd., Building 500B
Rochester, NY 14624
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