	Utilization Management/Authorization For Article 29-I Other Limited Health Related Services (OLHRS) Information presented below was provided by plans.

	
Plans
	
Notification Required
	
Notification Process (call, email, submit form via portal, etc.)
	
Additional Information (for example contact person, link to form, etc.)
	
Pre- authorization Required 
(Visits 1-3)
	
Concurrent Review Required
	
Concurrent Review Process (call, email, contact person, submit
form via portal, etc.)
	
Additional Information (for example contact person, link to form, etc.)

	Anthem BlueCross and Blue Shield (formerly Empire Blue Cross Blue Shield HealthPlus)
	N/A
	N/A
	Foster Care Liaison Virgo Thornton
Virgo.Thornton@anthem.com 

Back up email NYFosterCare@anthem.com

Children’s Clinical lead for Empire HealthPlus:
Wilsa Exantus-Simon Wilsa.Exantus-Simon@anthem.com  
	Depending on the services that are offered – auth rules may apply See link within additional information column for additional details on services that requires authorizations
	Depending on the services that are offered – auth rules may apply See link within additional information column for additional details on services that requires authorizations
	Depending on the services that are offered – auth rules may apply See link within additional information column for additional details on services that requires authorizations
	For additional information please contact: NYFosterCare@anthem.com 
















	Utilization Management/Authorization For Children's Home and Community Based Services (HCBS) Information presented below was provided by plans.

	
Plans
	
Notification Required
	
Notification Process (call, email, submit form via portal, etc.) 

(Notification required upon 1st appointment)
	
Additional Information (for example contact person, link to form, etc.)
	
Pre- authorization Required 
(Visits 1-3)
	
Concurrent Review Required
	
Concurrent Review Process (call, email, contact person, submit form via portal, etc.)
	
Additional Information (for example contact person, link to form, etc.)

	Anthem Blue Cross and Blue Shield (formerly Empire Blue Cross Blue Shield HealthPlus)
	Yes
	Submit form with request for HCBS svsvia Email: NYChildren@an them.com

Or via fax BH OP Faxline: 844-528-3686
	For any questions/inquiries regarding HCBS for children or POC submission please use: NYChildren@anthem. com

Wilsa Exantus-Simon
– Child Team Clinical Lead Wilsa.Exantus-Simon@anthem.com 

Amanda Bronson – Child HCBS BH Case Manager 
AmandaJ.Bronson@anthem.com
	Notification is required when service is beginning or has begun.
	Yes
	Submit form with request for HCBS svs via Email: NYChildren@anthem.com

Or via fax BH OP Fax line: 844-528-3686
	For any questions/inquiries regarding HCBS for children or POC submission please use: NYChildren@anthem.com

Wilsa Exantus-Simon – Child Team Clinical Lead Wilsa.Exantus-Simon@anthem.com 

Amanda Bronson – Child HCBS BH Case Manager AmandaJ.Bronson@anthem.com 



