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Children Health Home Program Contact Information 
 

Highmark Blue Cross Blue Shield of Western New York partners with Wellpoint companies to administer 
certain services to Medicaid Managed Care (MMC), and Child Health Plus (CHPlus) members. Please note, this 
information is specific to the MMC program only. 

 

 
 

Function Name and title Email Direct phone line 

Primary Contact 

Assignments 
Billing 
Contracting 
Data and reports 
Gaps in Care 
Foster Care Liaison 
HCBS/Med Frag 
Liaison 
  

Kathy Leonard, 
Health Home 
Program Manager 

 
Kathleen.Leonard@wellpoint.com 

 

 
1-716-698-3327  

Behavioral Health 

Care Coordination 
HCBS  
Foster Care  

Kim Polstein  
Behavioral Health 
Case Manager  

Kimberly.Polstein@wellpoint.com 

 
 

1-716-548-0502 

Physical Health  

Care Coordination 
Medically Fragile   
  

Jennifer Mathes, 
Nurse Case Manager 
Sr 

Jennifer.Mathes@wellpoint.com  
 

1-716-560-3858 


