
 Contacts at Fidelis for Health Homes and Care Management Agencies 
Care Management Agency contacts: 

All general inquiries/requests from CMAs should be sent to SMHealthHomeInquiry@fideliscare.org.
We recommend including the Fidelis HH Inquiry form for any request to expedite process.

All HARP HCBS documentation including LOSD requests/Service Level Requests, POCs, Brief Eligibility Assessments, etc. must be sent to QHCMHARPBH@fideliscare.org 
and or
SMHealthHomeInquiry@fideliscare.org

HARP-specific inquiries can also be directed to HARP queue at 
(888) 343-3547ext.16077.

All Children’s HCBS documentation must be sent to:
SM_Childrens_HCBS@fideslicare.org.
Children’s HCBS-specific inquiries can also be directed to Children’s MMC
queue at (888) 343-3547 ext. 16879.

	Lead Health Home contacts: 
Erik Lantier 
	Director Care Management
	elantier@fideliscare.org 
	Fidelis policy, state/plan initiatives, data or report questions/ HCBS questions/CORE 

	Ivette Morales 
	Behavioral Health Clinical Liaison 
	ivette.a.morales@fideliscare.org 
	Monthly meeting items, 
CMA issues, MAPP issues; referral follow up 

	Sasha Diaz 
	HCBS Program Associate 
	sdiaz2@fideliscare.org 
	HARP HCBS document and authorization issues, 
HH Inquiry inbox issues 



	 Kathryn O'Connell 
	Director of Children Case Management
	Kathryn.OConnell@fideliscare.org
	Children services



	Jennifer Liang
	Children’s Manager
	JLiang3@fideliscare.org
	Children Services 



	 Sandi Berry 
	Provider Relations Specialist 
	sberry@fideliscare.org 
	Billing/claims related matters (downstate/NYC) 



